AOrOBOP NYBE/IMNYHON ODEPTbI MO OKA3AHUIO YCNYT UM UsaHoBa A.T.
1. OBWME NONOKEHNA

1.1 Hactoawumi orosop seasetca ny6anuHon Odeptoit UM NeaHosa A.T. (MHH 770802990204), B
AanbHenwem nmeHyemoro McnonHuTenb, B COOTBETCTBUM O cTaTben 437 MpaxkgaHckoro Kogekca
Poccuitckoii deaepaumnn U CoAepKUT BCE CYLLECTBEHHbIE YCA0BUA NPeaoCcTaBAeHUsA YCYr.

1.2 B cooTtBeTcTBUM C NYHKTOM 3 cTaTbm 438 K PO B ciyyae NPUHATUA U3NOMKEHHbBIX HUMXKE YC/TOBUIA U
onAaTtbl yCAyr GU3nyecKkoe am puanyeckoe nuLo, Nnpomssogallee akuent aTo OdepTbl, CTAHOBUTCA
3aKasumKom (Janee — 3aKkasuuk).

1.3 HacroAawmin JOKYMEHT onpeaenser CyLLecTBEHHbIE YC/10BMA NyH6/IMYHOIO 40roBOpa Mo OKasaHMUIo
ycayr UcnonHutenem.

1.4 He3HaHwue HacToAWMX YCOBUI He ABNAETCA OCHOBaHMEM ANA NPeabABAEHNA CO CTOPOHbI 3aKa34vmKa
KaKunx-n1nbo npeTeHsn K UcnonHutento.

1.5 3aKa3umK NOATBEPIKAAET CBOE COMNACUE C YCA0BUSAMM, YCTAHOBEHHbIMU HACTOALWMM [loroBopom,
npu opopmneHnM 3aKasa.

1.6 B HacToAwel odepTe, €C/IM KOHTEKCT He TPebyeT MHOTo, HUXKENPUBEAEHHbIE TEPMUHBI UMEIOT
cnepyrolme 3HaYeHusA:

- «OdepTa» —nybanyHoe npeanoskeHne NcnonHutena, agpecosaHHoe Nt0bomy Gpusmyeckomy nuuy
(rpaxkgaHuHy), 3aKN04YMTb C HUM OOTOBOP OKasaHMA yenyr (aanee — «[JoroBop») Ha CyLEeCcTBYOLWMX
YCOBUSAX, coAepKalumxcs B [lorosope, BK/IOYas BCE ero NPUNoXKeHUA.

- «3aKa3uuK» — dM3MUecKkoe NLO, 3aKaroumnBLLee ¢ MicnonHuTenem [1oroBop Ha yCcnoBUsX,
cofepxawmxca B [lorosope.

- «AKLenT» —nosHoe 1 6e30roBopoYHOE NPUHATUE McnonHuTenem ycioBuii [lorosopa.

- «Ycnyrm» — nepeyeHb HAMMEHOBaHUI KaTeropum ycnyr, NpPeAcTaB/eHHbI Ha oduLmanbHOM UHTepHeT-
caitTe UcnonHuTena unu npeanaraembix IcnonHnTenem Yepes UHble KaHasbl CBA3N.

- «3aKa3» — 0TAeNbHbIe MO3ULUKN U3 aCCOPTUMEHTHOTO nepeyHs YCyr, ykasaHHble MicnonHutenem npu
odpopmneHnm 3aaBKM Yepes Onepatopa McnonHnTens, AMbo Yepes UHble KaHabl CBA3M, BT. Y.
MecceHaxepbl.

- «OnnaTa No ccblIKe» - onJaTa C MICN0/Ib30BaHMeEM PEKBU3NTOB naaTexHom KapTbl nubo no QR-I-(O,D,V
3akasa, AdHHbI€ KOTOPOTO YKa3blBAaOTCA Ha CTPAaHULUE ONANaThbl. Ccbinka Ha CTPpaHUUy onnatbl
npeagocraBnAaeTca 3aKa3‘-IVII-(y UcnonHutenem nocpeacrsom 3ﬂeKTpOHHOI\;1 NOYThl, nmnbo yepes nHble
KaHa/nbl CBA3U, B T. 4. MeCCeHOKepbl.

2. MPEAMET AJOTOBOPA

2.1 NpeagmeTtom HacToawe OpepTbl ABNAETCA NPeaoCcTaB/leHMe CbeMOYHOro NPOCTPaHCTBa,
pacnonoXeHHOro no agpecy: r. Mockea, Manaa CemeHOBCKasA yamua, 4.3, cTpoeHue 5, c uenbio
obecneyeHns $oTo M BUAEO NPOU3BOACTBA CMAaMM 3aKa3umKa, C NpeaocTaBAeHNeM MMeLoLLEeroca y
NcnonHutena nepcoHana n 0bopyaoBaHuMs, a TaKkKe OKasaHuMe yCayr no TeEXHUYeCKomy obecnedyeHumto
CbeMoK (Janee — ycnyru) 3akasumKy.

2.2 icnonHUTENb OKa3blBaET YCNYr B COOTBETCTBMM C AEMCTBYHOLMM NPENCKYPaHTOM,
ony6AMKOBaHHbIM Ha UHTEPHET-CaTe MCNOHUTENs, NMB0 NPeaoCTaBNEeHHbIM 3aKa3uMKy Yepes UHble



KaHasbl cBA3Kn Nnpu OnsiaTe Nno CCbl/ike, a 3aKa3yunK NPOM3BOAMT OMNAaTy YCAYrM B COOTBETCTBUM C
yCNnoBuaAMM HacToslero [lorosopa.

3. OOOPMJIEHUE 3AKA3A

3.1 3aKa3 Ha oKasaHue ycayr, npu Onnate No ccbl/iKe, ocylecTsaaeTca 3akasunkom yepes Onepartopa
UcnonHutensa, nnbo yepes nHble KaHabl CBA3M, B T. Y. MECCEHOKEPDI.

3.2 3aKa34ymMK NpUHMMAET yC10BKUA HacToswero 4orosopa B MOMEHT COBEpPLUEHUA onnaThl 3aKasa.
NcnonHutenb 06a3yeTca He coobLwaTtbh gaHHble 3aKa3umKa, NLAM, He UMEIOLLMM OTHOLLEHUS K
MCNoNHeHuo 3aKasa.

3.3 Mpwu OnnaTeno ccbisike No pesynsTaTy opopmaeHMa 3aKa3a 3aKasunKy NpeaocTaBnAeTca NaaTerKHas
CCbI/IKA C OrPAHNYEHHbBIM CPOKOM AENCTBUA OAHUM U3 CIeAYIOLLMX CNOCOOOB:

3.3.1 Ha aapec 3NEeKTPOHHOM NOoYThI
3.3.2 no Homepy TenedpoHa
3.3.3 uepes UHble KaHaNbl CBA3WU, OrOBOPEHHbIE NPpK 0odopmMAeHNN 3aKasa.

3.4 cnonHWUTeNb He HeceT OTBETCTBEHHOCTb 3a COAEP)KaHMe W [O0CTOBEPHOCTb MHpopMaum
W, NpeaocTasieHHOM 3akasunkom npun opopmneHmm 3akasa.

3.5 3aKa34ymMK HeCET OTBETCTBEHHOCTb 33 4OCTOBEPHOCTb NPeAoCTaBeHHON MHbOPMaLMK Npu
opopmneHnm 3akasa.

3.6 OnnaTta 3aKa34yMKoMm yCcayr O3HAYaEeT cornacue 3aKkasdmKka € ycnosmMamm Hactoswero [lorosopa.

3.7 Bcto nHdpopmaumio 06 ycnyrax okasbiBaemMbix MCNONHUTENEM MOXKHO YTOUYHUTb NO TeNedoHy:
+7 (925) 079-01-15, nnm no aneKkTpoHHOM nouTe crisp24@mail.ru.

4. ONNATA YChyT
4.1 Onnata no HacTosLLeMy AOrOBOPY NPOU3BOAMUTCA B POCCUMCKUX pybaax.

4.2 CtommocTb 3aKasa Ha caiiTe MOKeT 6bITb U3MeHeHa McnonHuTenem B OAHOCTOPOHHEM NopAaKe A0
MOMEHTa onnartbl. an 3TOM CTOMMOCTb Ha ONJ1Ia4YeHHble 3aKasbl USMEHEHUIO HE noanexuT.

4.3 Onnata Ycnyr 3akasunKkom NpPou3BoanTCsA B POCCUMCKUX pPyBAAX HAAMYHbIMM, NNATEXHOMN KapToi, No
QR-Kogy (CBM), nan 6aHKOBCKMM NEepeBOLOM NyTeM NePeYnCIeHnsA AEHEKHbIX CPeACTB HA PacyETHbIN
cyer.

4.4 MNpu onnaTe 3aKasa € MCNOb30BaHMEM MIAaTEXHON KapTbl BBOA, PEKBM3UTOB KapTbl MPOMUCXOAUT B
cUcTeMe 3N1EKTPOHHbIX NnaTtexen Yookassa (panee —baHK), KOTOpbIN NpoLuen cepTUdUKaLMIO B
nnatexHbix cuctemax Visa Inc., MasterCard Worldwide n MUP Ha coBeplLueHMe onepaumii ¢
ayTeHTMdmKaumen 3-D Secure n Mir Accept. MpeactaBneHHble gaHHbIe MOJAHOCTbIO 3aLMLLEHDBI B PaMKax
cTaHgapTa 6e30nNacHOCTM AaHHbIX UHAYCTPUM NaaTexHbix KapT (Payment Card Industry Data Security
Standard) v HUKTO, BKAtOYan MICNONHUTENSA, HE MOXKET UX NOSTYYUTD.

4.5 Mpwu onnate no QR-koay (CBM) 6e3onacHoOCTb NepeBoaoB 06ecneynBaeTca Ha CTOPOHe Bcex baHKOB-
y4yacTHuKoB CBIM: 6aHKkoB, baHka Poccum 1 HCIMK ¢ ucnonb3oBaHWEM COBPEMEHHbIX cUcTeM 3aLmTbl. CBIN
COOTBETCTBYET BCEM CTAHAAPTaM MHPOPMALMOHHOM 6e30nacHOCTMK.

4.6 ycnyra CYMTAETCA ONIaYeHHOM C MOMEHTA YCNEewHOoro 3asepweHna onepautm no Kapte nam no QR-
Koay. dakT onnatbl ycnyrun nogrsepaaeTcA UcnonHutenem nyTem Hanpas/seHnA 3aKaquKy nncbma
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(cmc) Ha aneKTpOoHHbIV agpec (TenedoH), ykasaHHbI 3aKa3uMKoM, MO0 Yepes MHble CPeacTBa CBA3M, B
T. 4. MecceHaKepbl, Npy onaaTe Nno cebiake.

4.7 B cnyyae HenosyyeHns 3aKkasuMKOM CMC, OTNPAB/IEHHOTO Ha Homep TenedoHa, U NMUCbMA Ha
3NIEKTPOHHBIN aAPEC, UW YEPE3 MHbIE CPEACTBA CBA3M, 3aKa3UMK LOIKEH CBA3ATbCA € MicnonHuTenem
AN1A NoNyYeHUn noaTeepKaeHusa ob onnate ycnyrm B TedeHne 1 (0gHMX) CYyTOK C MOMEHTA OnaThl.

5. MPABA U OBA3AHHOCTU UCNOJTIHUTENA
5.1 MicnonHutenb 06a3yeTca oKasaTb yCAyrv B COOTBETCTBUM C N. 2.1 HacToAwero [orosopa.

5.2 CornacoBaTtb maTepuanbl HEOOX0AMMbIE ANA OKa3aHWA YCYT, a TaKKe CTOMMOCTb, NOPAAOK ONAaTbl U
CPOKM OKasaHuAa Ycnyr.

5.3 Ucnonb3ayna Cpeactsa and cBasn MHPOPMMPOBATL 3aKazumKa 06 Ycyrax v ycoBUAX UX MOJTYYEHUS.

6. NPABA U OBA3AHHOCTU 3AKA34YUKA

6.1 3aKasuunk O6ﬂ3y€TCF| cBOEeBpPEMEHHO ONn1a4ymnBaTb Bbl6paHHbIe ycnyrm McnonHuTena B COOTBETCTBUM C
YCTaHOB/1EHHbIMWX HAa MOMEHT ONaTbl LEHaMW.

6.2 3aKa3uumK 0653yeTca CaMOCTOATE/IbHO M CBOEBPEMEHHO 03HAaKOMMUTbLCA Ha canTe UcnonHutensa c
YCTaHOB/AIEHHbIMW LLeHaMM, BUgamm Ycnyr, NopsagKkom 1 CPOKaMM X NpesocTaBaeHuns.

6.3 3aKkasumMk o06A3yeTcA OTNpaBuTb HeobxoaMmylo MHPOpMauMio Ana npepoctasneHua Yenyr
McnonHutenem c nomouibto CpeacTs cBA3u.

7. OTMEHA APEHAbI (OTKA3 OT APEHAbI) 1 BO3BPAT NPEAONNAT

7.1. Echin 3aKasumK 0TKa3bIBaeTcs OT apeHabl 60/1ee yem 3a Tpoe CyTOK 0 3a6pOHMPOBAHHOIO BPEMEHM,
TO emy BO3BpPAaLLAETCA NOHasA CyMMa NpeaonnaTtbl.

7.2. Ecnm 3aKasumK OTKasblBaeTca OT BpoHUPOBaHMA, NEPEHOCUT BpeMA UAKN AaTy, COKPALLAET Bpems
apeHabl MeHee Yem 3a Tpoe CYTOoK, To icnonHutenb yaepxkmnseaet 100% npegonnarsl.

7.3. OnnayveHHble 3aKa3uMKoOM 1 yaeprKkaHHble UcnonHuTenem geHexHble CpeacTsa, NpUsHatoTca
CTOPOHaMM KomneHcaumen McnonHUTento 3a HEMCNOTHEHWE YCI0BUIA A0roBOpa 3aKa34yMKOM.

7.4. Ecnv 3aKa3uMKOM OTKa3bIBAETCA OT apeHbl B CPOKU, HE NpedyCcMaTpMBaloLLME yaeprKaHue
npeaonnaTsbl,

TO AEHEXKHbIE CPELCTBA NOANEKAT BO3BPaATY CAeAy MMM crocobamu:

7.4.1. B cnyyae BHeceHMA NpeaonnaTthbl HAAMYHbIMU AeHEXHbIMU CPEACTBaMM, 3aKa3uMKy Heobxoaumo
06paTUTLCA K aaMUHUCTPaTopy CTyAMM C COOTBETCTBYIOLLMM 3aABJEHUEM C NPUNOKEHNEM SOKYMEHTOB,
NOATBEPKAAOWMMM GaKT onnaTbl.

7.4.2. B cnyyae BHeceHMA npegonnatel 6e3HaIMYHbIM NAATEXOM 3aKasuMKy Heobxognumo obpaTuTbCa K

ALOMWHUCTPATOPY CTYAMMU C COOTBETCTBYIOLMM 3aB/IEHMEM, C MPUIOXKEHMEM LOKYMEHTOB



NOATBEPKAALWMMM ONNaTy.

8. BAKNIOYUNTE/IbHbIE NOJTIOXKEHUA

8.1 Bce Bonpochbl, HeyperynmpoBaHHble [loroBopom, pa3peLlatoTca B COOTBETCTBUN C AEUCTBYOLUM
3aKoHogaTenbcTBOM Poccnitckomn Pepepauymm.

8.2 Bce npeTeH3nn No HeHag/1exkalleMy OKa3aHU o yCayr 3akasumnK Brpase coobwuTs onepaTtopam
McnonHuTens no yKasaHHbIM B NyHKTe 3.7 TenedpoHam, A1Mbo HanpaBuTb Ha aApec 3N1eKTPOHHOM
nouytbl: crisp24 @mail.ru.

8.3 BcAa noctynusLian MHpopmaLuusa obpabaTbiBaeTcsa B KpaTyanllme CPOKMU.

8.4 MNpwn cbope M 06paboTKe NepcoHanbHbIX AaHHbIX 3aKa3unka McnofHUTeNb PYKOBOACTBYETCA
nonoxeHnamm ®egepanbHoro 3akoHa Ne 152-d3 "0 nepcoHanbHbIx AaHHbIX" 0T 27 nions 2006 roaga.

8.5 Nepepatowlasn nepcoHanbHble AaHHble CTOPOHa AaeT cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX
NobbiMK cnocobamu, BKIKOYas cOop, cucTEMaTU3aLMIO, HaKoMNeHMe, XpaHeHWe, 06HOB/IEH e,
MU3MeHeHue, UCnob3oBaHne, obe3nnuumnsaHme, 6AOKMpPOBaHMeE, yHUUTOKeHue. Cornacue cybbeKkTa
NepCcoHasbHbIX AaHHbIX AEMCTBYET 40 MOMEHTA NoAyYeHMA MicnoIHUTeNem NMMCbMEHHOTO U3BELLLEHNS 06
OT3blBe AaHHOTO COracusa. 3akasuuK AONKEH UMETb MUCbMEHHOE NOATBEPKAeHMEe NONYYEeHNs 0TKasa
McnonHutenem.

8.6 J/llob6as 13 CTopoH 0cBOOOXKAAETCA OT OTBETCTBEHHOCTM 3@ MOJIHOE UM YAaCTUYHOE HEUCMONHEHNE
cBoux 06A3aTeNbCTB Mo HacToAweMy [1oroBopy, ecim 3To HemcnosHeHne 66110 BbI3BAHO
obcToATENbCTBAMM HENpeogoMmon cunbl. ObcToaTenbcTBa Henpeogonnmoi Cunbl 03HavatoT
ypesBblyaiHble COBbITUA M 06CTOATENbCTBA, KOTOPbIE CTOPOHbI HE MOFIN HX NPEeaBUAETb, HU
npeaoTBPaTUTL Pa3yMHbIMM cpeacTBaMu. Takue YpesBblyaiHble COBbITUA UMM 06CTOATENbCTBA
BK/1H0YAIOT B CeHA, B YaCTHOCTU: 3a6aCTOBKMN, HABOAHEHUA, MOMKAPbl, 3EMNETPACEHUA N UHbIE CTUXMIHbIE
6encTBUA, BOEHHbIE AENCTBUA U T.A.

9. ObPABOTKA NMEPCOHA/JIbHbIX AAHHbIX

9.1 Odopmnnsn 3akas yepes Onepatopa UcnonHutens, NMbo MHbIe KaHanbl CBA3WN, B T. 4. MecceHaKepbl,
3aKa3uuK NoATBEpPKAAET cBOE coracme Ha 06paboTky UcnonHuTenem cnesyowmx cBomx
NepcoHanbHbIX AaHHbIX: PNO, KOHTaKTHbIN TenedoH, afpPec 3NEeKTPOHHOM NOYTbI, aAPEC MPOXKNBAHWUA.

9.2 O6paboTKa NepcoHabHbIX AaHHbIX OCYLECTBAAETCA MCNONHWUTENEM B LLENAX NPeaoCcTaBAeHNnsA
nHbopMaLmMmn 06 ycnyrax, akLUaAX N0ATbHOCTU, B MAPKETUHIOBbIX, B MHbIX KOMMEPHECKMX LIeNSX, a TaKKe
C uenbto cobnoaeHms TpeboBaHNiA 3aKoHOAaTeNbCTBA PO,

9.3 3aKa34uK JaeT cornacue Ha ocyLLecTBNeHNe N0bbIX AeNCTBUIA B OTHOLLIEHUN CBOUX MEPCOHANbHbIX
JaHHbIX, KOTOPble HeE0OXOAMMbI /151 AOCTUMKEHMSA YKA3aHHbIX Bbille Lenei, BKAtoYas coop,
CUCTEMATU3ALMIO, HAKONEHUE, XPaHEHWe (B 3/IEKTPOHHOM BUAE U HA BYMaXKHOM HOCUTENE), YyTOYHEHUE
(obHOBNEHME, U3MEHEHME), Nepeaady, obe3nuumBaHme, 610KMPOBaHME, YHUUTOXKEHWNE, Nepeaady
NepcoHaNbHbIX AAHHbIX, @ TAKXKe OCYLLECTBEHUE M0ObIX UHbIX AeACTBUI C MOMMW NEPCOHANbHbIMM
JAHHbBIMW C Y4ETOM AEMCTBYIOLLEro 3aKOHOAATENbCTBA.

9.4 Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX NPEA0CTaBAAETCA CPOKOM Ha 5 fieT.

9.5 UcnonHuTenb obpabaTbiBaeT n obecneymBaet KOHOUAEHLMANbHOCTb NEPCOHasbHbIX AaHHbIX B
COOTBETCTBMM C TpeboBaHUAMM AENCTBYIOLEro 3aKoHoAaTenbCTea Poccuiickoi ®egepaumu.



10. PEKBU3SUTDI
NN MBAHOBA AHACTACUA TEHHAbEBHA

tOpuanyeckuit agpec opraHusaumm: 107078, POCCUSA, T MOCKBA, CKOPHAXHbIN MEP, 1, 7, KOPMN 1, KB
22

MHH770802990204

PacueTHbIi cueT 40802810200003397791

OrPH/OMPHMNN 322774600371915

BbaHK AO «TbaHK»

BUK 6aHka 044525974

WHH 6aHka 7710140679

KoppecnoHaeHTcKkuit cuet 6aHKa 30101810145250000974

Hpuanueckunii agpec b6aHka 127287, r. MockBa, yn. XyTopcKas 2-1, a. 38A, cTp. 26



